
O/o Addi. Director General (B&A) 
Prasar Bharati Secretariat 
Room No. 604, Tower C, 

Copernicus Marg, New Delhi - 110001 
Email-pbadmnao15@gmail.com 

Phone No. 23118459 

No. PB-4(4)(6)/2020-Admn/Misc. Grievance/ J t 65 Dated: 18/11/2020 

Office Memorandum 

Subject: - Timely settlement of pending pension grievances in PAOs attached 
with Prasar Bharati-reg 

It has been observed that a large number of pension grievances are pending in both the 
Directorates, field and PAOs attached with Prasar Bharati. The delay in settlement of 
pension grievances creates hardships to the pensioners. 

All PAOs are directed to ensure timely action for settlement of grievances in coordination 
with Heads of Offices to redress the pensioners' grievances on top priority. All PAOs are also 
directed to send the weekly action taken report on the Pension Grievances along with 
supporting letters/documents to this Sectt. every Friday without fail. 

~~~ 
(C.K. Jain) 

Dy. Director General (B&A/CAS) 
To, 

1. Sr. Accounts Officer (Admn.), PAO-AIR, New Delhi, Mumbai, Chennai and Kolkata. 
2. Sr. Accounts Officer (Admn.), PAO-DD, New Delhi and Guwahati. 

Copy for information to:-

1. DG: AIR/DG: DD 
2. ADG (HR), Prasar Bharati Sectt. Copernicus Marg, New Delhi. 
3. DDG (Admn.)/DDG (HR)/Dir (HR), DG: AIR, Akashwani Bhawan, Parliament Street, New 
Delhi. 
4. DDG (Admn.)/DDG (HR), DG: DD, Doordarshan Bhawan, Copernicus Marg, New Delhi. 
5. PS to CEO, Prasar Bharati Sectt., Copernicus Marg, New Delhi. 
6. PS to Member (F), Prasar Bharati Sectt., Copernicus Marg, New Delhi. 
7. DDG, IT/Tech, Prasar Bharati Sectt. - for uploading on Prasar Bharati website. 


